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Abstract

Healthcare organizations, even non-private ones
could be considered as a good example of
corporations, as they offer care services and face
many challenges regarding the way they provide
these services in terms of quality and ethics. They,
therefore, should be socially responsible.

Recently, the concept of sustainability has been
considered and applied in the context of healthcare.
In fact, sustainability consists of adopting a strategy
that enables hospitals to achieve a balance between
the environmental, economic, humanistic and social
aspects. Therefore, they can achieve professional
performance while respecting the environment
through actions such as rationalizing the
consumption of energy, water or reducing waste
production for instance, that can lead to optimizing
resources and decreasing the costs. Besides, these
actions can also have individual, global and
systemic impact on the community and the society.

Furthermore, according to several studies, hospitals
that are recognized as practicing sustainability do
deliver better healthcare in the terms of quality and
relevance, and are perceived as socially responsible
by the various stakeholders.
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